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Dear Residents of Balcones Heights

Did you know we are at a crossroads for crime watch in our
city? We are at a standstill since no one seems interested
anymore. We started in 1990 with so much interest, but
recently there seems to be little effort from residents to
become more active. We shouldn’t let this program dissolve
after so long a time. Crime Watch is an important activity for
us and has been a help to the police since 1990. It takes
effort to prepare the flyers and then for block captains to
hand them out on their block. Give us your ideas to help
keep Crime Watch alive in Balcones Heights.

NOTE: In 2004 we went back to monthly meetings in an
effort to increase interest, but it didn’t work.

IDEAS:

Have block captains survey their block for yes or no to keep
Crime Watch.

Have block captains take their responsibility as stated in 1990
when started. —
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Any other suggestions from you?
For meeting dates call me at 732-6857.
Betty Bryant

Crime Watch Chairman
210- 732-6857
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City of Balcones Heights

Ask the Manager

Can | build a storage building in my back yard?

Yes you can, however, first obtain a building permit from the City Building Inspector,
David Cadena, 7359148 ext. 246. The permit will outline the building’s
setback requirements, 60 feet back from front property line, 10 feet from back & side
property lines, and behind main structure), the construction standard requirements,
the drainage, electrical and fire-safety requirements. You cannot install water and
sewer lines in a storage (accessory) building, but you can provide electricity.

Can | build a small house for my mother-in-law in my back yard?

No, not in single-family zoning. Secondary homes are not allowed in single family
zoning in Balcones Heights.

Can | build a carport in front of my home?

No, under the zoning ordinance, you can only build a carport beside or behind your
home, if enough room exists on your lot to meet the setback requirements, (10 feet
from rear and side property lines, and behind the front of the home, and) the carport
must be attached permanently to the main building.

(continued on next page)

Balcones Heights Justice Center 735-9148

City Roster Mayor Jim Craven x235 City Administrator Lanny S. Lambert x227
City Secretary Delia Flores x236 Municipal Court Clerk Yvonne Baez X223
Asst. Court Clerk Michelle Garcia X224 Police Chief Kenneth Menn x237
Asst. Police Chief Robert de la Garza x238 Police Secretary Gracie Lerma x222
Detective Sgt. Joyce Pena X232 Special Investigator Lee Powers x240
Dispatcher X225 Accts Payable/Payroll Clerk JoAnn Vidal X244
Director of Tourism Lorenzo Nastasi x230

CITY OFFICIALS

Jim Craven, Mayor
Bill Johnson, Mayor Pro Tem, Councilman, Place 5
Lucille Wohlfarth, Councilwoman, Place 4
Melissa Castro, Councilwoman, Place 3
Suzanne de Leon, Councilman, Place 2
Bennie Cass, Councilman, Place 1
Lanny S. Lambert, City Administrator

Layout & Design by: MAKE YOUR POINT Graphic Design Studio
3010 Hillcrest Drive, Ste. B, San Antonio, TX 78201 phone: 210-732-9800 :




* - City of Balcones Heights

Ask the Manager (continued)

Q Can |l build a fence in my front yard in front of my house?

A No, the fence cannot be constructed closer to the front property line than the front line
of the main building on the lot, or the front line of the main building on the abetting
lot. A fence can be built in the rear yard and cannot exceed six feet in height.

For all your construction questions, CALL BEFORE YOU BUILD! You will save yourself a lot of
time, money, and problems, if you call before you build. David Cadena, Building Official,
735-9148, ext. 246.

Balcones Heights Fire Department
By Ben Hoeffner, Fire Chief

During the month of October the Fire Department responded to a structure fire at 203
Vivian. There was a substantial amount of damage. There were no injuries to residents or
firefighters.

On Friday October 15, the Fire Department received a call for a woman in labor.
Firefighters Mark Kight, Kevin Risner, and Raul Zamarripa assisted in delivering the
beautiful girl prior to San Antonio EMS arrival. Mother and baby were transported to
Methodist Hospital and are both doing fine.

The Annual Fire Safety Fair was held October 16, at Crossroads Mall. There were many
participants. Thanks to San Antonio Fire Dept, Windcrest Fire Dept., Balcones Heights Fire
Dept., Shertz Fire Dept., San Antonio Air Life, San Antonio Hazardous Materials Team and
Via Metropolitan Transit. Also, a SPECIAL thanks to Coffee Cabana for donating coffee to the
participants of this event. The coffee was good and greatly appreciated.



City of Balcones Heights

s

Officer Lee Powers Retires

After 26 years of loyal service to the City of Balcones Heights Police Department and Fire
Department, Special Investigator Troy L. Powers retired from active duty effective October 1,
2004. Investigator Powers was recognized by Mayor Jim Craven and the City council at the
October 11, 2004 City Council meeting and awarded a plaque. Lee, thanks for a job
well-done.

"FAMILY AND FRIENDS
VISITING FOR THE HOLIDAYS?

Take Advantage of the Balcones Heights Convention and Visitors Bureau’s

BALCONES HEIGHTS HOLIDAY
HOTEL SPECIAL '

Don't let cramped quarters put a damper on your holiday plans. Invite your friends and
family to take advantage of this special holiday offer from the hotels conveniently located
in Balcones Heights! With easy access to all that San Antonio offers, these affordable and
convenient accommodations will eliminate your “but where are they going to stay?” stress!

SPECIAL DISCOUNTED HOTEL RATES *

COMFORT SUITES SPRINGHILL SUITES BY MARRIOTT SIESTA INN & SUITES
6901 IH 10 West 3636 NW LOOP 410 4441 Fredericksburg Rd.
210.738.1100 210.733.7154/1.800.4CHOICE 210.737.6086
www.comfortsuitessa.com www.marriott.com/satnl IVOHRASIESTAINNANDSUITES.COM

*You must request the Balcones Heights Holiday Hotel Special Rate when making
reservations. Some restrictions may apply. Offer valid from November 24, 2004 through
January 3, 2005. Not valid with any other promotion or discount.



The Alliance meets the first Wednesday following the City Council meeting. The next meeting will be
November 10, 2004 at noon at Bonanza Family Steak House. Officers and Board members meet at 11:00 AM,
prior to the membership meeting.

We will announce the results of the election of officers for the 2005 calendar year. TexDot is scheduled to give
an update on the 110/410 interchange.

Dues are $100 per year plus $10 per month for each additional associate or $10 per month per associate.

As well as being published in the monthly newsletter, meeting dates, places and times are advertised via
e-mail. Please contact Mel Villarreal @ 229-1800 or Ana Rasmussen @ 515-1515 to be added to the
notification list.

The Cowboy Breakfast

The Business Alliance will be
volunteering at the Cowboy Breakfast
at Crossroads Mall in January 2005.

Businesses interested in joining the
Alliance’s various activities should
contact Elizabeth Wells at 737-6086,
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Mel Villarreal at 229-1800 or
Ana Rasmussen at 515-1515.
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Ad Sizes & Prices
2004 Officers #1 $20 2x3
#2 $35 2x4
President-Elizabeth Wells #3 $35 2x8
Vice President-Sarah Teel #4 $50 4x4
Secretary-Cathy Oliver #5 $65 4x8
Treasurer-Rodney Carr #6 $75 6x8
#7 $85 8x8
Board of Directors #8  $100 8x10
Mike Alcoces
Ana Rasmussen All sizes are approximate. Ad copy and payment must be to the Al-
Lynn Calkin liance no later than the 20th of the month prior to publication. Ads
requiring a proof must be to the Alliance no later than the 10th of
Special Events Coordinator the month prior to publication. Please call Lynn Calkin @ 857-
Mel Villarreal 9571 or Tiffany Gailan @ 669-5721.

Businesses are invited to participate in the 100 New Move-In packets distributed to
apartment complexes each month. Coupons, flyers, brochures, small gifts are accepted.

Please contact Lynn Calkin @ 857-9571, Mike Alcoces @ 732-3039
or Tiffany Gailan @ 669-5721.

The Balcones Heights Business Alliance wishes you
a safe and happy Holiday Season.

Businesses in Balcones Heights and the surrounding area are invited to attend the next
Business Alliance meeting on November 10, 2004 at noon at

Bonanza Family Steak House.



Quality, Affordable
Family Dental Care

® General, cosmetic, and specialty care
B Most insurance plans accepted

® Finoncing available

s Children always welcome

= Soturday appointments available

= Hablamos Espaiiol

® Braces (orthodontics)

% Teeth whitening
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4400 Fredericksburg Rd. (21 0) 734 9551
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1-800-MONARCH
[1-800-666-2724}

WAW, mmon:i-demo! com

¢ Burlington

* Stelnmart

* Hobby Lobby

# Bath and Body
oanne Fabrics

= Super Target

s Factory2 U
Dave & Busters

» Famous Footwear
Santikos Bijou

Printing Services

Duane Poor

1730 W. Kings Highway
San Antonio, TX 78201

Mobile: (210) 386-7131

% MAKE YOUR POINT

A FULL-SERVICE GRAPHIC D_ESIGN STUDIO

Make Your Point offers affordable marketing solutions and creative
design conceplts to help facilitate better business communications.

We can develop products and packages to fit your needs and budget.

& Logo Development & Brochures & Newsletters
& Business Cards & Direct Mail @ Special Event Invilations
& Business Presentations & Display Ads @& On-Hold Messages

Give us a call today al 732-9800 and lake advantage of these great specials.
Small Business ||

Cuslom-Designed_l Custom-Designed

Essentials Package :
$399+ tax (reg 559-9? %”3'“353 Card Brochure
Develooment. Business 59+ 585
'melmu-wu«c?mmJ_ i ; L$249‘ux 5.3 9

i --‘__Dnve, sg B. Phon : £onvin

-«»-—--*-"'-"‘" Expcl‘es. 82504

884-0833

l
Hostess an in-home party and

|
receive 10% off all sales. |
|

We sell Designer-type Purses, Watches
Costume & Handmade Jewelry
And Wall Crosses




210 735-3255

6604 TH10 W
8:30 AM to 5:30 PM
Monday—Saturday

www.a-aaakey.com

We are the KEY
to your storage needs

San Antonio City Employees

Federal Credit Union
Big on Service & Experience...Bigger on Family.

4005 Fredericksburg Rd.

at the corner of Balcones Heights Blvd.
Member Service Center—(210) 229-1128
We are a full-service financial institution, and:

o Computerized Gate System
© 24 Hour Video Surveillance
o Convenient Gate Hours

6am-9pm, 365 days a year
© Boxes, Packaging Supplies, Locks

Are Member-owned

Feature low rates and fees

Offer higher dividends

Give you more personalized service

Are a not-for-profit

Are a Financial Cooperative

Compare our services t other financial
institutions, and you’ll see the Credit Union
advantages!

“The power to amaze yourself.”

Our unique exercise program makes it easy.
You warm-up, perform cardiovascular and strength
Training, cool down and stretch. That’s a complete

Workout in just 30 minutes, and it’s FUN!

Lobby Hours:
Mon.-Fri. 9:00 a.m.-5:30 p.m.

. 1

. BONANZA ||z

: ! *Strength training protects muscle while you lose body fat
: :

! » _ \ *Aerobic exercise conditions the cardiovascular system
1 F amdy Steakhouse " *Strength training is the secret to permanent results
" 4515 Fredericksburg Road i *Music makes it fun '
; (Across from Crossroads Mall) 1 *Comfortable and friendly environment
: 732-3039 1
I -
. . ) 1 For Women Only. Call 210 731-8788 for an appointment.
1 Pick up a Lunch Punch Card for details - 3534 Fredericksburg Road, # 18, San Antonio, TX 78201
: on how you can have lunch on us! !
:................'..I.....‘ -.............l......-‘
. 10.00 off ;
| swore 4 WfpressLube
b The Following Services: ] p
:‘AUTOMAT]C TRANSMISSION SERVICE 1€ FOINT OIL AND
$*FUEL INJECTION SYSTEM CLEANING FILTER CHANGE 2800 Hillcrest at Babcock 733-8366

$*POWER RADIATOR FLUSH (up to 5 quarts)

**SERPENTINE BELT REPLACEMENT Other services included:
*PVC Valves *Wiper Blades*Breathers*Fuel Filters

*Light Bulbs*Air Filters*State Inspections*Batteries

NOT VALID WITH ANY OTHER SPECIALS
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Happy
Thanksgiving
From

The City of Balcones Heights

UNITED STATES
F POSTAL SERVICE ®

Approaches to Curbside Mailboxes

Dear Customer,

The Postal Service depends on you to meet postal requirements regarding delivery and
collection of mail to curbside boxes. Please keep the full approach and exits to your mailbox
clear, as illustrated in the examples below. Removing trash cans, snow, vehicles, and any
other objects from the area allows the carrier to deliver your mail safely and efficiently without
exiting the vehicle. Your cooperation in this matter is sincerely appreciated. If you have any
questions, please contact us. Thank you. Your Postmaster

Example: Snow Removal

Example: Obstructions (trash cans, vehicles,etc.)

 Driveway

| f' NO |

TraSh Ro a d

Trash

Notice 38, April 2000
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Visit us on the Web at www.balconesheights.org

Sunday Monday Tuesday Wednesday Thursday Friday Saturday
¥ 2 3 4 5 6
Planning and
Zoning Meeting
6:00 p.m.
Justice Center
> 3 5 10 11 12 13
City Council Meeting Veterans Day
6:00 p.m. City Offices
Justice Center Closed
14 15 16 17 18 . 19 20

Convention and
Visitors Bureau Meet-
ing
5:30 p.m.
Justice Center

21 22 23 24 25 26 a7
Thanksgiving

Day
City Offices
Closed

City Offices Closed

28 29 30




